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Welcome

Office Move
The planned office move is still ongoing and for the 
moment some staff, including the Finance team 
are still based at the White House.

Dear Resident, 
Welcome to the Spring edition  
of our Resident newsletter!
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WHO TO CONTACT
Wardens Tel:     020 8777 0184
Admin Team:      020 8777 1122

With the clocks going forward at the end of March, 
the days will get longer letting us know Spring 
is finally on its way and hopefully some better 
weather lies ahead for us all.

Many of you will be aware that I was unwell at 
the end of last year and am back to work on a 
phased return. For those I have seen since being 
back thank you for your good wishes. It has been 
reassuring for me that the staff team have pulled 
together whilst I have been away and our services 
to you have continued. I’ve been receiving some 
positive comments from you all about the great 
staff we have here and what a fantastic job they do 
which is so lovely to hear.

I know that Justine has been meeting with a lot of 
you to find out what works best for you in hearing 
from us and how best we can have your input and 
your say on how services are run here at Glebe. 
Once she has got everyone’s views and thoughts, 
she will be producing a resident engagement plan 
which we will launch in April this year.

We are still waiting for the McCarthy Stone 
planning application for Glebe Court to be heard at 
the Council’s Planning Meeting but hope this will 
appear on the agenda soon. 

Wishing you all a very happy Easter.

Patricia Goan
Chief Executive
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Join our Resident Panel

Yvonne Hall (Chair) 
44 Willis Court. Tel: 07857 752690

Resident Representatives required for Ground Floor Sargeant Court and Ashby Close.
If you are interested in applying for either of these 
roles, please contact Yvonne Hall, Resident Panel 

Chair. If more than one person 
comes forward for either position 
an election will be held with the 
area residents to appoint their 
representative.

Leaseholder Meeting
Justine Hart, Head of Operations and Trudi 
Greaves, Sales and Lettings Officer held a 
meeting with approximately 40 leaseholders 
on 12 February to answer any questions 
leaseholders had. Our bungalow residents 
were asked beforehand to submit agenda 
items prior to the meeting and the agenda 
included questions about the lease, bungalow 
sales, buildings insurance and repairs and 
maintenance responsibilities. 

It was lovely to see 
and meet residents 
who we may not 
see as often. The 
feedback received 
about the meeting so 
far has been positive, 
with residents’ keen 
to establish regular 

annual meetings in the future.  As a result of the 
queries raised at the meeting, we will be writing to 
our leaseholders with updated information relating 
to sales, insurance, and repairs responsibilities in 
due course. In the meantime, it would be helpful if 
attendees could hand in their feedback forms if they 
have not already done so.

Remaining Dates for  
2025 Resident Panel meetings:  
19 March  |  21 May  |  16 July  
17 September  |  19 November.

Do contact your local representative to raise any 
issues you would like your Panel member to mention 
on your behalf. They are here to represent you and 
ensure your voice is heard.

Whitstable  
Coach Trip
Tuesday 27 May (Meet White House 9.30am 
sharp, Return approximately 4.30pm)

Tickets are on sale on Tuesday 22 April 
between 10-11am in the Chamberlain 
Lounge  |  Cost £22.
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Have your say
Suggestion boxes are located outside the kitchen and the shop, if you would prefer to feedback 
to us this way. Alternatively speak to a staff team member if you have any suggestions.

Who Is Acuity and why might 
they be contacting you?

Glebe will be 
commissioning 
Acuity, a 

market research company who specialise 
in the social housing sector, to carry out a 
survey with you over the Summer.
The survey is a general satisfaction survey 
(perception survey) asking you what you think about 
your home and the Housing Services provided by 
Glebe and is based on standardised questions used 
by other landlords alongside questions that will be 
uniquely related to Glebe Housing Association. 

We would like to encourage you to share your views 
as your insights help us understand what we are 
doing well and the areas where we can improve.

Since the last survey we have listened to your 
comments and where we could improve and as 
a result:

•	 Communications: We have improved our 
communications to you by introducing our 
resident newsletter (which can be viewed on 
our accessible website), share the minutes and 
actions from the Resident Panel meetings, 
improved our complaints handling process and 
again started meetings with residents including 
induction meetings with new residents. 

•	 Staff turnover: We have worked hard to recruit 
individuals who want to stay with us and now 
have a staffing structure in place where we have 
a stable team led by a senior management team. 

New staff and board members are introduced 
through the Resident newsletter.  

•	 Listening to you: Our Resident Panel represents 
all areas of Bencurtis which means all residents 
can have a voice by getting their issues raised at 
these meetings.

Individual areas addressed since last survey:

•	 Need for a defibrillator: Thanks to the Friends 
of Bencurtis three defibrillators were installed 
across the site. 

•	 Damp and Mould: As a result of the survey Glebe 
was notified of a small number of damp and 
mould issues and these were remedied once 
reported to Maintenance.

•	 Pond upkeep: Maintenance of the pond is now 
actively managed.

•	 Washing machines: A replacement programme 
was introduced to update the machines on site.

•	 Traffic speed notices: Speed notices were erected. 

SPRING 2025
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Scams alert
Fraud prevention services have warned mobile banking users of a new scam  
involving one-time passwords (OTPs). 

As is commonplace with scams, it starts with links 
shared on social media that will promise an amazing 
deal.  The links could also be a fake notification 
about an undelivered parcel claiming to be from 
a genuine delivery company. In 2023, 40 million 
UK households were targeted by this type of scam, 
making it the most common recorded.

However, since then, the scammers have introduced 
a second layer to con recipients with a sophisticated 
OTP message. It follows the same pattern as other 
push payment scams, where your credit or debit card 
details are requested. But an OTP is then sent by SMS 
from the criminals and appears as though it is from 
your banking provider.

Scammers then either ask by SMS or even by phone 
call what the OTP is. If the OTP is shared with the 
fraudsters – part of organised crime groups from 
around the world – they can then create a digital 
wallet to make payments using the account details.

This scam is possible on all androids and iPhones 
with Apple Pay, Google Pay and Samsung Pay as 
payment options. As well as OTP scams, drivers have 
been warned against a growing number of road tax 
scams of changes to the system in April.

You can report suspicious text messages to  
the police by forwarding them to 7726.

How to prevent OTP scams
Here are five tips from Cifas on how to protect 
yourself from fraudulent OTP attempts:

•	 Take a moment to stop and think before parting 
with your money or information. It could keep 
you safe.

•	 Ask yourself: Could it be fake? It’s ok to reject, 
refuse or ignore any requests. Only criminals will 
try to rush or panic you.

•	 Don’t click on links or open attachments in 
unsolicited SMS or emails, even if it appears to be 
from a company you know.

•	 Get a second opinion from someone you trust 
about what you’ve received.

•	 Be cautious of any ‘too good to be true’ offers.

Money Matters
•	 The ARC Concessionary TV Licence has 

been renewed for another year. The licence 
costs £7.50 if you are under 75, and free if 
you are 75 or over. If your circumstances 
have changed, please contact the 
Finance Office.

•	 Rent and Service Charge Letters have been 
issued for the 2025/26 year starting 1st April 
2025. If anyone has any questions relating to 
the letter, please contact the Finance Office.

•	 You are encouraged to check information 
on the AgeUK website to ensure you are not 
missing out on any benefits or entitlements.  
www.ageuk.org.uk/information-advice/
money-legal/benefits-entitlements/
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Our warden team is in the process of contacting 
all residents to book in home visits to complete 
a Resident Review Form. During the visit you 
will be asked questions to confirm that all the 
information we currently have on our records 
is correct, and will include your current and 
emergency contact details, any relevant medical 
information you need to share with us, as well 
as other questions relating to any support needs 
you may have. 

This information is required to ensure the service we 
are providing continues to meet your needs and will 
be strictly confidential. The appointment should take 
between 30 to 60 minutes to complete.

The shop
We are pleased to advise we 
have recruited two new Shop 
Assistants. Jennifah started with 
us in February and is working in 
the shop ordinarily on Thursdays 
and Fridays. Jennifah has quickly 

settled in so please do pop by to say hello when you 
get a chance. 

The other staff member will be starting work on 
Saturdays in April and we will update residents 
again about the exact date the shop will reopen on 
Saturdays in due course. We were very grateful to 
have Ellen Jones from the Residents’ Panel helping us 
with the interviews and candidate selection.

Resident Reviews

Happy 100th birthday 
Mr Takamatsu!
At the beginning of the year Mr Takamatsu 
celebrated his 100th birthday in Adams Hall 
and as you can see from the picture had an 
enjoyable time.

Adams Hall will happily assist any resident 
wanting to celebrate an occasion. Just speak 
to the catering team for more information.

Adams Hall
From 1st April 2025 a Weekday Lunch in 
Adams Hall will increase from £7.25 to £7.60 
and a Sunday Lunch will increase from £10.50 
to £11.00.

SPRING 2025
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Maintenance works 

Staffing
We were sad to say goodbye to Joanna Price in February. Jo left her role as  
Admin Officer here at Glebe to spend more time with her family. She had worked 
with us for 2.5 years and been a valuable member of the team but has promised 
to stay in touch. 
Ben Lawrence, Maintenance Manager left us just before Christmas also to be able to spend time with is 
young family by obtaining a job working from home.

Monika Kovacs, Cook, is leaving us in March. Several of you will miss Monika’s legendary 
Sunday lunches. 

We wish all three our very best wishes for the future and are recruiting to fill these vacancies.

Compliance works have been underway at 
the start of the year, to ensure your homes 
and communal areas are safe. Communal 
fire doors have had their quarterly 
inspections and remedial works have 
been completed. 
Fire extinguisher servicing has taken place at 
Sarjeant Court, Willis Court and Glebe House. Fire 
Risk Assessments have been carried out for Sarjeant 
Court, Willis Court, Ashby Close & Glebe House and 
all remedial actions completed.

Electrical remedials for Sarjeant and Willis Court 
have been completed, and we thank all residents 
affected for their patience whilst their homes were 
updated to the latest electrical standards. 

We have completed the cleaning of all bungalow 
gutters as well as the cleaning of the carpets and 
roofs at Ashby Close.

Where paths were cracking at Ashby Close, surfaces 
have been retarmacced by an external contractor.

PAT testing of communal areas has been undertaken 
for the entire site.

A tender exercise has been undertaken for the 
upkeep of the Bencurtis grounds and as a result has 
been awarded to Limetree Maintenance.

During March the following works are 
planned. Property inspections at Ashby 
Close. Extractor fan cleaning in properties at 
Sarjeant and Willis Court. Fire alarm servicing 
and emergency light drain testing at Sarjeant 
Court, Willis Court, Glebe House and Ashby 
Close and a date is to be agreed for the 
installation of a new door entry panel at Ashby 
Close to close off the analogue phone line and 
be ready for digital switch over.
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Bromley roadworks to cause  
18-month disruption for drivers
Motorists in Bromley are set for significant disruption as the council prepares to carry out a series of 
major road maintenance works across the borough from March 19, 2025, several key roads will be 
affected, with closures, diversions, parking restrictions, and temporary one-way systems in place.

The works are part of an ongoing effort to improve 
road conditions and will take place at various points 
within an 18-month period.

However, there is no fixed schedule for when each 
individual road will be closed, meaning disruption 
could occur at any time.

What restrictions will be in place?
While work is carried out, the following measures 
will apply:

•	 Road closures: Some streets will be completely 
closed to traffic when necessary.

•	 No parking or waiting: Vehicles cannot be 
left on affected roads, and any parked in 
restricted areas may be removed.

•	 One-way systems: Temporary changes to 
traffic flow may be introduced.

•	 Diversions: Traffic will be rerouted via 
alternative local streets.

•	 Emergency access maintained: Emergency 
services will still be able to reach properties.

The council has stated that access to homes and 
businesses will be maintained where possible, but 
delays and inconvenience should be expected.

Which roads will be affected?
A number of roads across the borough will be 
impacted at various points during the 18-month 
period, including:

•	 Bromley: East Street, Elmfield Road, High 
Street, Market Square, Widmore Road

•	 Beckenham: Court Downs Road
•	 Chislehurst: Albany Road
•	 Orpington: Chelsfield Road, Station Road
•	 Hayes: Prestons Road, West Common Road
•	West Wickham: Woodland Way

Not all roads will be closed at the same time, and 
works may not take place on every road immediately.

Quality Care in Your Home 

Brought to you by British 
Gymnastics �aR
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Quality Care in Your Home 

LOVE TO 
MOVE 
A fun, age & dementia friendly seated 
movement programme to music. 

Physical, emotional & cognitive benefits 
designed to get you moving more and 
having fun. 

No need 
to book! 

Free entry 

Love to Move is the nrst cognitive 
enhancement exercise programme of its kind 
in the UK, based on scientinc research. 

Demonstrable benents in the physical, 
emotional and cognitive aspects of older 
people especially those living with Dementia. 

M,t4,ii 
April 2nd & 30th. May 14th & 28th 
2025. 2:00pm - 3:00pm 

Ben Curtis Park 

Right at Home 
"' 020 8150 Gm
0 BromleyCommunity@RightatHome.co.uk 
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Glebe Housing Association Ltd 
Glebe House, Bencurtis Park, 
Corkscrew Hill, West Wickham,  
Kent  BR4 9QD

Website:  www.glebehousingassociation.co.uk
Facebook:  www.facebook.com/glebehousing

Wardens Tel:	 020 8777 0184
Admin Team:	 020 8777 1122

We request that all residents, staff and visitors:

•	 Are considerate, patient and respectful of each other

•	 Are never offensive, provocative or discriminatory

•	 Allow each other quiet enjoyment of the homes and community spaces 
in Bencurtis Park

•	 Understand there is zero tolerance of any type of harassment

•	 Are mindful of everyone’s health and safety in the communal areas.

Thank you for making 
Bencurtis Park a great 
place to live, work 
and visit.

Glebe Housing Association residents 
and staff welcome everyone to our 
vibrant and inclusive community.
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