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Welcome
Dear Resident, 
Welcome to our 
Summer newsletter. 
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WHO TO CONTACT

Wardens Tel:     020 8777 0184
Admin Team:    020 8777 1122

As I sit and write my introduction I wonder where 
the warm weather has gone and hope by the 
time you receive this newsletter the weather will 
have turned for the better. Luckily, the Friends of 
Bencurtis factored in the British weather to allow 
the VE Day Celebrations to go ahead, which a 
number of you enjoyed. Thank you!

The weather will improve, which always brings 
a smile to my face seeing you outside together, 
enjoying yourselves. When it does you will find a 
few tips included in this edition to keep you safe in 
the heat.

For those of you who took the time to complete 
the Resident Satisfaction Survey the results of 
the prize draw will be announced shortly and the 
winners notified. 

You might have seen some new faces about as we 
have been recruiting to the staff team. More details 
can be found on page 8. Do say hello if you get 
the opportunity. 

Whatever your plans are, whether at home or abroad 
I wish you an enjoyable summer.

Patricia Goan
Chief Executive
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Resident  
Panel Update
Meet your new 
representatives!
Rose Young (8 Sarjeant Court) and Kathy Bryant  
(26 Sarjeant Court) have been appointed to the 
Resident Panel and will cover the Ground Floor, 
Sarjeant Court between them and Barry Matthews  
(3 Ashby Close) will be joining the Panel in July.

The next Resident Panel meeting is taking place on 
16 July 25. Do contact any of the Panel members if 
you would like an issue raised or have a suggestion 
for how we might improve services for everyone 
living at Bencurtis.

Staff Away day
Our staff team have an away day on the 1st July. 
During the day the office, lettings and sales and 
maintenance service will be closed. The warden and 
restaurant service will still be available.

Polhill Garden Centre 
Our thanks go to Simon (minibus driver) for taking 
some of you to Polhill on 25 June. We are planning to 
arrange future trips if the demand is there so do let us 
know where you would like to go. In the meantime why 
not download the Polhill app for a future visit!

Acuity Survey
Thank you to everyone who completed 
the Acuity Survey, providing feedback 
on your home and our services.

This really helps us know what we are doing 
well alongside highlighting what we need to 
do better. We will be sharing the results of 
the survey with you once these have been 
presented to the board.

Rose YoungKathy BryantBarry Matthews

Sarjeant and Willis Court 
guest room bookings
We have changed the way that guest rooms are 
booked, so the process is easier for you.  Guest 
rooms can now be reserved by contacting our 
reception staff based in Sarjeant Court, either 
over the phone by calling 0208 777 1122 or 
in person, Monday to Friday 9am-5pm. Card 
payments for bookings will also be taken by 
our reception staff and cash payments can be 
made in the shop.
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Keeping accurate records
To allow us to keep our records up to date 
we kindly ask you to let us know if you:

•	 are going away (even if it just 
overnight) 

•	 you change your mobile number 

•	 your next of kin changes. 

This means we will not be looking for you 
if you are away and can contact you or 
your next of kin should the need arise. 
Thank you!

Beat the heat 
this summer
Stay safe and enjoy the sunshine by 
following these tips:

•	 Stay hydrated by drinking lots of water.

•	 Wear a Hat: If you are heading out into the sun, 
wearing a hat can help protect your face and eyes 
from harmful UV rays.

•	 Dress down: wear lightweight, light coloured, 
loose-fitting clothes made from natural fibres, 
like cotton or linen.

•	 Take your time and make sure you rest if you 
feel tired.

•	 Take a cool shower when you feel hot.

•	 Make use of fans if you have these.
Leaseholder 
information
Following February’s meeting we are 
aware that leaseholders still await 
information relating to bungalow sales, 
repairs responsibilities and insurance. 
Please be assured this is being worked on and will 
be shared with leaseholders as soon as it is possible 
to do so. It is our intention to set up another meeting 
once this information has been shared, to answer 
any additional questions you may have. The aim is 
then to hold an annual leaseholders meeting.

In the meantime, leaseholders can contact Justine 
Hart, Head of Operations on j.hart@glebeha.org.uk or 
telephone 0208 777 1122. Justine will be happy to meet 
with you and answer any questions you may have.

West Wickham Library 
Reopens this month
The refurbishment of the library is set to be 
revealed as the expanded library reopens 
this month on Friday 27 June. The Mayor 
will officially open the library at 11am and 
local residents are encouraged to join in for 
a day of special activities from 11:30am to 
5pm to celebrate the opening.
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Bungalow and  
studio waiting lists
Bencurtis Park remains a very sought-after 
place to live, and we receive numerous 
enquiries about our flats and bungalows. 
Many of these enquiries come from friends 
of existing residents. 
Please note we have closed our bungalow and studio 
flat waiting lists for the foreseeable future; however, 
we are still accepting joint applications for our one- 
and two-bedroom flats.

Staff Gifts
Sometimes you may wish to show your 
appreciation to a member of staff. We 
would like to remind you that we are here 
to provide that service to you and there is 
no need to give us anything more for that. 
If at such times as Christmas, you do feel 
you personally wish to give a gift please 
be aware that there is a limit to what can 
be received, and gifts will be shared with 
the team.

Techy Tea Party
We are planning to run a “techy tea 
party” in the not-too-distant future 
where staff can help residents who 
are not so familiar with technology to 
get online. 
We can help you with things like online access 
to your GP records, set you up for supermarket 
deliveries or online prescriptions or show how to 
share a photo on WhatsApp. There will, of course, 
be tea and cake! Please look out for further details 
in due course.

Adams Hall 
update
Melissa and the Adam’s Hall team 
are putting their heads together 
and planning some menu changes 
in the summer, so keep an eye out 
for some tasty new additions to 
the menu. 
Our new chef Rob’s Sunday lunches are 
proving to be extremely popular. Places 
are limited so if you want to sample, Rob’s 
legendary roasties, book your place now!
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Apart from the normal support the Finance team offer, there has been 
the end of year audit to work on. At the end of June, meter readings 
will be taken to produce the next quarterly Electricity and Gas bills. 
These will be issued by the end of July.

WaterSure
If you are struggling to pay your water bill, you may 
be eligible for assistance with your bill if you are in 
receipt of a means tested benefit and have an eligible 
medical condition. 

You can apply over the phone by calling 
Thames Water 0800 009 3652 or complete 
an online form www.thameswater.co.uk

Please contact our Senior Warden, Sandra, if you 
require any assistance with making an application.

Financial 
Abuse
If someone is misusing 
your money or stealing 
from you – or you’re 
worried that this is 
happening to someone 
else – this could be 
financial abuse.
Sandra, our Senior Warden 
is available should you wish 
to speak to a member of the 
staff team. If you prefer to talk 
to someone confidentially or 
need more support, contact 
Hourglass by calling them on 
0808 808 8141.

Winter Fuel Payment
Watch out for fake text 
messages claiming to be from 
the Government, inviting 
you to apply for a new 

winter fuel payment. 
This scam is a repeat of a similar scam in the autumn 
of 2024. There is no requirement to apply for the 
payment. Do not give anyone your personal data after 
receiving a text message as those who are in line for 
the payments will be paid out automatically.

SUMMER 2025
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Maintenance news 
The maintenance team have been working 
hard to complete the final works for our 
indoor planned maintenance programs. 
This includes property inspections and 
remedial work for dwellings at Ashby 
Close and extractor fan cleaning in 
properties at Sarjeant & Willis Court. 
We are now looking to get outside and focus our 
attention on external decorating, wood treatment, 
paving repairs and fencing repairs.

 The installation of a new door entry panel at 
Ashby Close was completed to close off analogue 
phone lines in readiness for the digital switch over. 
The new system operates like the old system by 
dialling a mobile or landline but has the option for 
video calling should tenants wish to use a mobile 
phone app.

Whilst demonstrations have been provided, should 
anyone need assistance using this new system 
please do not hesitate to get in contact with the 
administration team.

Fixed wire electrical inspections were completed at 
Ashby Close and Glebe House. Remedials works are 
due to commence on Tuesday 24th June. This would 
conclude all our recent electrical programs, and all 
communal areas and rental apartments will now be 
compliant to the latest electrical standards.

General 
household waste:
Household waste 
in plastic bags

Dry mixed recycling 
(No bags allowed):
Plastic, tins, 
and glass

Cardboard & paper 
recycling (No bags 
allowed):
Cardboard & 
paper only

Food waste recycling (Only 
use compostable bags):
Compostable bags must 
be used when disposing 
of food waste

A friendly reminder – Recycling
Despite previous reminders we continue to experience refusals 
by the waste collectors to empty the recycling bins. 
The problem is caused by 
a minority of residents or 
their visitors who are putting 
recyclable items into the wrong 
bins or are putting plastic bags 

into the recycling bins. If plastic 
bags are put into recycling bins 
they are automatically rejected 
as contaminated and will not 
be emptied. This causes bins to 

overflow, residents to complain 
and attracts rats and foxes.   

We ask that you place items into 
the correct bin.
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Energy Efficiency
At Glebe Housing Association, we are 
committed to creating warm, safe, and 
energy-efficient homes for all our residents. 
As part of our long-term sustainability 
plan, we are proud to share our ambition 
to improve the energy efficiency of all our 
properties to achieve Energy Performance 
Certificate (EPC) Band C or above.

Why This Matters
Improving the energy efficiency of our homes will:

• Help reduce your energy bills
• Create more comfortable living environments
• Contribute to the UK’s wider goal of achieving net

zero carbon emissions by 2050.

 Our Commitment to You
We are actively working to:

• Upgrade insulation
• Improve heating systems
• Introduce energy-efficient lighting and appliances
• Consider renewable energy options

where possible.

Your Role
We will be reaching out to you to discuss any planned 
improvements in your home and to offer advice on 
how you can contribute through everyday actions, 
such as:

• Saving energy by switching off unused appliances
• Reducing heat loss by using draft excluders
• Being mindful of water and energy consumption.

For Leaseholders
We will provide information and guidance about 
energy and carbon reduction saving initiatives 
including available grants.

Working Towards Net Zero by 2050
The journey to net zero is a shared responsibility. 
By upgrading our homes and working together, we 
can reduce our environmental impact and build a 
more sustainable future for generations to come. We 
will keep you regularly updated on our progress and 
will provide plenty of opportunities for you to get 
involved, ask questions, and give your feedback.

Thank you for your support as we take these important 
steps together.

Glebe Court
We await news from Bromley’s planning 
department on the McCarthy Stone 
proposal to redevelop the site. When this is 
known, you will be updated.

SUMMER 2025
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Glebe Housing Association Ltd 
Glebe House, Bencurtis Park, 
Corkscrew Hill, West Wickham,  
Kent  BR4 9QD

Website:  www.glebehousingassociation.co.uk
Facebook:  www.facebook.com/glebehousing

Wardens Tel:	 020 8777 0184
Admin Team:	 020 8777 1122

Staff News  
We have been recruiting and as a result you may have seen a few unfamiliar faces around.
In the shop, joining Maria and 
Jennifah is Grainne Bruget who 
works on Saturdays and Carol 
Gillam who will provide cover on 
an ad hoc basis. We also have a 
new Warden who you may have 
already met – Debbie Dipple and a 
new Cook, Rob Kingdon working 
in the kitchen with Melissa and 
New. Rob has filled the role that 
Monika held.

Several of you will have seen 
Jim Martin, who started with 
us in April as our Head of Asset 
Maintenance and is ably leading 
the maintenance team.

New volunteer: We were delighted 
that Simon Duke joined us 
as volunteer minibus driver 
in March.

Many of you will know that 
Monika Kovacs (Cook) left us 
at end of March and Sue Smith 
(Warden) left in mid-April. We 
wish both Monika and Sue the 
best for the future. The Warden 
role has been recruited to, and we 
hope that the individual will be 
able to start in the next few weeks.

Grainne Bruget Rob KingdonDebbie DippleCarol Gillam

Bromley  
Motor Show 
http://yourbromley.com
Bromley High Street
July 6th 10am-3pm
Vintage cars, live music, 
and food. FREE!

Festivals
Nile Rodgers and 
Chic plus guests
http://www.crystalpalacebowl.com
Crystal Palace Bowl
Crystal Palace Park,  
Ledrington Road, SE26 6UT
24th August 2-10.30pm
£45-£55

St Georges Festival 
for Beckenham 
https://stgeorgesarts.co.uk 
St Georges Church, High Street, 
Beckenham BR2 31A
June 20th – June 29th
£10.50 -£35.50
Music across genres including Jazz, 
classical, folk and Kiki Dee!

Lots of summer festivals are taking place around the 
Borough. Here are a couple that may be of interest:
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