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As we wrap up another year and 
welcome the festive season, I want 
to extend my deepest gratitude 
to each and every one of you. 
Your kindness, resilience, and 
community spirit make Bencurtis a 

truly special place to call home.

Personally 2025 has been a difficult year for me 
following my accident and I am delighted to have 
finally returned to work on a phased return. It has 
lifted my spirits being back and seeing you again. 
My thanks go to the staff team who have continued 
to provide a high level of service to you all in my 
absence. Isn’t it great that after so many years we 
no longer have staff vacancies. My thanks go to the 
HR team for reaching this milestone and long may 
it continue!

We were delighted to receive 97% satisfaction 
following the Resident Satisfaction Survey and 
a copy of the survey has been issued to you this 
month. Congratulations to the prize draw winners 
Rhona (Willis Court), Robert and Pat (Sarjeant 
Court) and Damia (Sarjeant Court) who all received 
a £25 shopping voucher. 

May this holiday season bring you joy, comfort, 
and cherished moments with loved ones. Whether 
you’re celebrating with family, friends, or simply 
enjoying the peace of winter, I wish you happiness 
and good health throughout the holidays and into 
the New Year.

Best wishes

Patricia Goan
Chief Executive

Season’s Greetings! 
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A thank you letter
I recently had the opportunity to visit Glebe Housing 
Association and feel privileged, as your local MP, to write 
in this newsletter. From the moment I arrived, I was struck 
by the strong sense of community that fills Bencurtis Park, 
and it was fantastic to meet so many residents.
It was lovely to walk around the beautiful grounds, and to stop by the 
shop to chat with residents and staff about everything happening in 
and around the village. I was particularly impressed by the wide range 
of clubs, activities, and trips that bring people together. It’s clear there’s 
always something to look forward to, and plenty of opportunities for 
everyone to socialise and stay active.

A special thank you must go to the dedicated staff team, whose warmth 
and care shine through in everything they do. It’s evident that they have 
facilitated a collaborative, safe and welcoming environment. 

It is always a pleasure to meet with constituents, and I 
am very happy to offer my support whenever I can. I’m 
already looking forward to returning soon – and I hope 
to join residents at the Christmas lunch! 

If I can help you in any way, please do email me on  
liam.conlon.mp@parliament.uk, or call my constituency 
office on 020 8016 6604.

New Minibus
Our new minibus is in operation. Our 
thanks to the Friends, Colin Pemberton, 
and two anonymous donors for their 
donations which along with Glebe’s 
contribution made it possible to 
purchase the new bus.Resident Panel – 

2026 Dates

	9 Wednesday	21st January

	9 Wednesday	18th March

	9 Wednesday	27th May

	9 Wednesday	15th July

	9 Wednesday	16th September

	9 Wednesday	18th November

The Panel will be meeting on: 

The Resident Panel positions across Bencurtis 
are currently filled. Vacancies will be 
advertised when they exist. Do contact your 
local representative to raise any issues you 
would like your Panel member to mention on 
your behalf. They are here to represent you and 
ensure your voice is heard.

Macmillan 
Cancer 
Support
A big thank you to 
Ellen and Friends 
for organising this 
year’s Macmillan 
coffee morning. £3,575 was raised to 
support this good cause.
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Christmas lunches
Dates for the legendary Adams Hall Christmas 
lunches are Tuesday 9th December and 
Thursday 18th December. Non-refundable 
tickets are on sale in the shop for £19.50.

Main Course
Roast Turkey

Roast Potatoes

Honey Roast Parsnips & Carrots

Sage & Onion Stuffing

Pigs in Blankets

Yorkshire Pudding

Brussel Sprouts

Vegetarian Option

Cheese & Broccoli Quiche

Dessert
Christmas Pudding with Cream or Brandy Sauce

Or

StrawBerry Gateau

Tea and Coffee
With a Mince Pie

The Friends of Bencurtis have very kindly offered to 
pay for wine and sherry to accompany your delicious 
food! A big thank you to the Friends.

Christmas tree 
The Friends have kindly funded this 
year’s Christmas trees which will be 
arriving on site on 21st November, 
thank you! 

Adams Hall lunch 
and Ralph Perring 
Court residents 
Starting Monday 17th 
November, our minibus will 
be collecting residents from Ralph 
Perring Court, a sheltered housing provider 
in Beckenham, to join Glebe residents for 
lunch in Adams Hall.

We are delighted to welcome our new 
guests and know they will be made to feel 
very welcome by everyone at Glebe!

The shop and Adams Hall will be closed on 
Christmas day (Thursday 25th December), 
Boxing day (Friday 26th December) and New 
Years Day (Thursday 1 January).

Sunday lunches will be served as normal on 
21st December and 4th January.

WINTER 2025
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Leaseholders Meeting
We will be holding another meeting to discuss matters that affect leaseholders early in 
2026 and will be writing to all leaseholders in January asking for your agenda items.

Techy Tea Party 
The Techy Tea Party we held in September 
was a great success, as Glebe staff helped 
31 residents with their phones, laptops 
and tablets. We plan to hold another techy 
tea party next year so watch this space for 
the date!

Going away?
If you are planning to be 
away from your home over 
Christmas and/or New Year, 
please let the Warden team 
know. This helps us know 
who is on site in the event of 
an emergency but also so that 
we know you are safe and well. For 
those living in Bungalows please remember to 
turn your heating to low and your water off if 
you are going away for more than a fortnight.

Emergencies over 
Christmas & New Year
Our Wardens will continue to be on duty 
throughout the Christmas period. If you need 
help just press the Warden ‘on call’ button 
as normal, or call Tel: 020 8777 0184 and a 
member of the team will assist you. 

We will only deal with emergency repair 
requests over the holidays, for example if you 
have a leak or loss of heating. All other repairs 
will be dealt with as soon as the office reopens.

Resident Annual 
Reviews Update

We have a responsibility to 
ensure all the information we 
hold is correct and  
up-to-date.

Before moving in, you completed an initial review 
with us. As circumstances can change, we carry 
out resident reviews at least once a year—or 
sooner if needed—to ensure the information we 
hold is accurate and to identify any support you 
may require.

Our wardens will be in touch with you in due course 
to arrange your follow-up review. This helps us make 
sure every resident receives the right level of support.

Thank you for your continued cooperation. If you 
have any questions or need assistance before your 
review, please do not hesitate to contact us.
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Staying warm this winter whilst keeping costs down
Simple changes can help to keep you and your home warm. As temperatures drop: 

•	 Try to heat rooms you spend a lot of time in, such as the living room or bedroom, to at least 18°C. 
Turning the thermostat down can reduce your 
energy bills but 18C is a good level if you are 
older or vulnerable.

•	 When it gets dark, close your curtains to keep 
your room warm and try to reduce draughts.

•	 Make sure your radiators are not blocked by 
furniture or curtains, as there needs to be space 
around them to heat your rooms fully.

•	 Turn down the radiator and close the doors to 
rooms you don’t use.

•	 Wear several layers of thinner clothing; this 
could keep you warmer than one thicker layer.

•	 Turn lights off when you leave a room.

•	 Switch off appliances when they are not in use.

•	 Only use the water you need. 

Do you love a 
discount? 
With Christmas around the corner don’t 
forget Glebe has subscribed to Housing 
Perks, an app that gives you discounts 
on your shopping whether for yourself or 
getting presents for family and friends.
It is easy to sign up by following these steps:

•	 Go to your app store on your phone and search 
“Housing Perks” or scan the QR code.

•	 Download the free app.

•	 Enter your mobile phone number.

•	 Select Glebe as your housing association.

•	 Enter your post code (with or without a gap in 
the middle)

If you need assistance, ask the office to help you 
sign up.

WINTER 2025
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A productive summer  
for the maintenance team!
The maintenance team have maximised 
the lovely weather experienced this 
year to conduct various external repairs 
and improvements including the re-
decoration of the handrails at Palmer 
Close and Atkins Drive, extensive repairs 
to the pergola on the Willis Court patio 
and fencing and pathway repairs. As 
winter approaches, our focus will be 
redirected to internal works.

Currently we are completing our annual 
programme of fire door inspections for our rental 
properties, and any required remedial works will 
be booked in with tenants directly. These works 
will be conducted in a timely manner to ensure 
you remain safe in your homes in the event of 
a fire. 

For bungalow owners, we will be conducting 
gutter cleaning and letters will be sent in the next 
few weeks to inform leaseholders of our schedule 
of works. 

As we head into the new year, the maintenance 
team will be carrying out our yearly property 
inspections of our rental units to ensure your 
homes remain in a good state of repair. 

Our laundry machine 
replacements continue across 
the site. 5 new machines 
will be installed on 25th 
November. The work will 
involve closure to the 
affected laundry rooms 
for a short period whilst the 
machines are replaced. Clear 
signs will be put up in advance informing users 
of the closures. The machines due to be replaced 
this year are:

•	 3rd Floor Sarjeant Court tumble dryer

•	 2nd Floor Sarjeant Court washing machine

•	 Ground Floor Willis Court tumble dryer and 
washing machine

•	 Ashby Close tumble dryer

Now the weather is getting colder, remember 
to make use of the bridge between Sarjeant and 
Willis Courts to avoid going outside, where it 
maybe slippery.
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A Day in the Life of an Office &  
Maintenance Administrator
by Chloé Waite

I start my day at 9am, stepping into the quiet office before the day 
really begins. The first thing I do is check emails and voicemails — 
sometimes it’s a simple question from a resident, other times it’s a 
maintenance request that will need a bit more planning. I take a few 
minutes to organise my desk and get ready for whatever the day might 
throw at me — because no two days are ever the same!

Before long, the office starts to come alive. Residents 
pop in for a chat, ask questions, or let me know 
if something needs fixing. One morning it might 
be helping with a leaky tap: another, arranging a 
contractor to sort a more complex issue. I make sure 
everything is logged, tracked, and responded to, so 
residents know their needs are taken care of.  

I also love the chance to catch up with staff as they 
sign in — a quick “hello” and a bit of chatter always 
helps start the day on a positive note. Between 
resident interactions, there’s always something to 
organise: letters to draft, post to sort, stationery 
to order, or updates to share about new residents 
moving in.

One of my favourite roles is working on resident 
engagement. I organise the resident panel meetings, 
preparing the room, sending invites, taking minutes, 
and keeping track of actions. These meetings are 
a real highlight, giving residents a chance to share 
feedback and ideas — it’s great to see them involved 
and listened to. 

I also organise fun activities like minibus trips to 
Polhill or Coolings Garden Centres, and events like 
our Techy Tea Party, where I make sure the cakes are 
ready and the room is set up for an afternoon of tea, 
chat, and learning.

On days with staff or board meetings, I prepare 
the room, lay out teas and coffees, and make 
sure all documents are ready — it’s like running a 
little behind-the-scenes show to keep everything 
running smoothly. 

By late afternoon, I’m tidying the office, sorting the 
final post, and catching up with the night warden 
on anything that’s happened during the day. Finally, 
I say goodbye to staff still on site and head home, 
ready to do it all again the next day.

It’s a busy, varied role, but what makes it truly 
rewarding is seeing residents happy and knowing 
that my work helps keep Glebe the welcoming, 
friendly community that so many people enjoy being 
part of.

WINTER 2025
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Over the past few months, you may have noticed some new staff on the Warden’s 
Team. We’ve been joined by Gabi, Kiana, Hayley and Stephen. We’ve also been 
joined by Alex Barnard (HR Officer) within the HR Team.

Welcome our new staff

Glebe Housing Association Ltd 
Glebe House, Bencurtis Park, 
Corkscrew Hill, West Wickham,  
Kent  BR4 9QD

Website:  www.glebehousingassociation.co.uk
Facebook:  www.facebook.com/glebehousing

Wardens Tel:	 020 8777 0184
Admin Team:	 020 8777 1122

Alex Barnard Gabrielle Dodoo Kiana Graca Stephen MantonHayley Bradley

Meet our new Board Members
At September’s Annual General Meeting (AGM) Samantha 
Connell and Annabel Bird were appointed as board members. 
Both work in housing and were previously Glebe board  
co-optees for a year before being appointed. 

Annabel Bird Samantha Connell

CareDogs  
Befriending Service 
This service pairs friendly volunteers and 
their dogs with over 55s for regular walks and 
talks. If you like dogs and want to gain gentle 
exercise with a friendly volunteer and their 
dog, please get in touch with CareDogs. 

Visit caredogs.org.uk,  
email hello@caredogs.org.uk,  
or call 07570 984 565.

Kent Association for the  
Blind (KAB) 
KAB works in partnership with the London 
Borough of Bromley. They provide expert 
advice, guidance, support, specialist training 
and equipment to help people with sight 
impairments live independently in their own 
homes and get out and about safely. 

Visit: www.kab.org.uk, call 0208 464 8406 or  
email: rehab.bronley@kab.org.uk. 

Contact the Warden 
Team if you need help 
contacting KAB.

Please do say hello 
if you see any of 
them about.
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