
S P R I N G  2 0 2 6

Welcome

THIS ISSUE
Trip to Ruxley Manor 
garden centre

Maintenance update4 Change to lunch costs5

WHO TO CONTACT

Wardens Tel:     020 8777 0184
Admin Team:    020 8777 1122

As the days grow longer and the first signs of 
Spring appear, Bencurtis begins to feel that 
familiar sense of renewal. This season often brings 
a gentle boost of energy and has a wonderful way 
of encouraging us to reconnect – with nature, with 
neighbours, joining a group activity or just the 
thought that we will soon be spending more time 
outside again.

Discussions with McCarthy Stone continue as 
they prepare their appeal submission to Bromley 
Council regarding the proposed design. The 
process has taken longer than initially anticipated; 
however, I hope to be able to provide a further 
update later this year.

I am currently undertaking a phased return 
to work and, as my arm continues to recover 
following further surgery, I look forward to 
spending more time on site. It is always a pleasure 
to see you and to hear your views. I hope you enjoy 
this newsletter and find it useful. Please let the 
office know if you have any suggestions for how we 
can improve it.

Wishing you all a very happy Easter with family and 
friends — and, hopefully, the opportunity to enjoy some 
chocolate as well.

Patricia Goan
Chief Executive
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Dear Resident, 
Welcome to the Spring edition 
of our Resident newsletter!



This is a great opportunity to enjoy a relaxing day out 
with friends and neighbours. Whether you’re looking 
for plants, gifts, or just a nice cup of tea & cake, 
Ruxley has something for everyone.

If the initial trip becomes fully booked, we will be 
running an additional trip at 11:00 AM, returning 
at 2:00 PM on the same day to accommodate more 
participants.

If you would like to attend, please contact Chloé 
or Ella in person at Sarjeant Court Reception  
Mon-Fri 9-1pm 2pm-5pm or by email to 
reception@glebeha.org.uk or by calling  
020 8777 1122 (Option 5)

Trip to Ruxley Manor Garden Centre

When:  	 Wednesday 25 March

Departure time: 	 9:30 AM (from outside  
	 Willis Court)

Return time: 	 12:30 PM (from Ruxley)

Cost: 	 Voluntary contribution of  
	 £5 per person

Spaces available: 	 12

Booking: 	 First come, first served
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Connected Living Café
A warm welcome awaits at the Connected Living Café on the first 
and third Tuesday of the month from 11am – 1pm at Medhurst 
Hall, Sussex Road, West Wickham BR4 0JX.

This café is designed for the over-60’s registered with a GP in 
the Hayes and West Wickham area. They offer activities and 
refreshments with a programme of speakers including clinicians 
and other local service representatives as well as help and support 
around accessing NHS digital services with our  
NHS App Ambassadors.

Date	 Speaker

Tues 7 April	� “Keep moving” – My Time Active

Tues 21 April	� Community Groups for All – Bromley FC

Bromley Well Community 
Befriending helps you get 
out and about, meet others, 
socialise and make new friends 
whether it’s in your own home 
or out in the local area.

The service is free of charge and it’s 
for people aged 65 and over, living 
in Bromley borough. 

Call Bromley Well Freephone  
0808 278 7898 or refer online.  
You can also email at  
befriending@bromleywell.org.uk 
or our Wardens can help you 
make the call.
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Resident Panel Update
I am so pleased that the Panel continues 
with a full complement of ten Panel 
Members which represent all areas of 
Bencurtis Park.

We continue to meet every two 
months with the Management Team 
on your behalf and put forward any 
issues or ideas you have raised with 
us about Bencurtis Park and the 
services that we have here.

Do speak to your local representative 
to raise any issues/suggestions you 
would like discussed.

Yvonne Hall 
(Chair)

2026 Panel Dates
27 May  |  15 July  
16 September  |  18 November.

Leaseholder Meeting
Following the productive meeting held last year we agreed to meet with you again this year. Tricia and 
Trudi are just agreeing dates to meet with you either at the end of March or after the Easter holiday in 
April. It will be good to get your feedback and suggestions.

Attendance Allowance
Did you know the Attendance Allowance is 
a benefit for people over pension age who 
need help with personal care due to illness 
or disability. It is not means tested and 
you could get £72.65 or £108.55 a week 
depending on individual circumstances. 

To apply you can contact the Attendance 
Allowance help line Tel: 0800 731 0122 or 
Bromley Well advice service Tel: 0808 278 7898.

If you need any additional support, please speak 
to the Warden Team.

SPRING 2026

3

E N G A G E M E N T



Maintenance Update 

We have had a busy and productive period 
across our properties and are pleased 
to share some recent updates from the 
Maintenance Team.

Willis Court Lift
We have spent £7000 on significant repairs to the 
Willis Court Lift. Thank you for your understanding 
and cooperation as it took some time to get the 
components to carry out this work.

Fire Safety Works – Commencing 23 March  
We have identified a number of fire safety works 
which we need to complete across the site. These 
works are repair and replacement of fire doors. We 
have engaged Capital Doors contractor to carry out 
these works, and you will see their operatives on 
site throughout March and April. These works are 
essential for everyone’s safety so we ask that you bear 
with us whilst there will be some disruption in the 
corridors and on site. 

Minibus
A new lift has been installed at the rear of 
the minibus, which we hoped would improve 
accessibility and making journeys easier and more 
comfortable. Hearing your feedback, we recognise 
the minibus is still not adequately meeting your 
needs and we are working on a resolution to this.

Gutter Cleaning Programme Bungalows 
Gutter cleaning has also been completed for all 
bungalows — thank you for your patience, and we 
apologise that this was carried out slightly later than 
our usual schedule. 

Laundry Renewal Programme Sarjeant 
and Willis Court
We continue with our renewal programme of washer 
and dryer machines and have invested £22,000 in 
new machines this year.

Keeping your homes well maintained/
property inspections 
We are preparing to carry out property inspections 
across all of our apartments. These routine visits help 
us ensure your homes remain safe, comfortable, and 
in a good state of repair. If you have any questions or 
concerns, please do not hesitate to get in touch — we 
are always happy to help.

•	 Sarjeant Court (3rd Floor):  
New tumble dryer

•	 Sarjeant Court (2nd Floor):  
New washing machine

•	 Willis Court (Ground Floor):  
New washing machine and 
tumble dryer
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Adams Hall  
Lunch Costs
Effective from 1 April 2026, the pricing for 
lunches in Adams Hall will be follows:

	 Residents	 Non-residents

Weekday Lunch: 	 £7.98	 £9.90
Sunday Lunch: 	 £12.00	 £15.00

Willis Court Guest Room The guest room is available again after it was closed 
for repairs following a leak. We apologise for the inconvenience the closure caused.

Shop
As many of you know, Maria has played an 
integral role in the successful running of the shop, 
ensuring that your products are available and 
that every customer receives a warm welcome.

Despite experiencing ill health, Maria has continued 
to oversee operations with remarkable dedication 
and commitment. She has now made the decision 
to step back from her managerial responsibilities to 
focus on her health and wellbeing.

We are pleased to announce that from mid-
April Grainne will be stepping into the role of 
Shop Manager. We are confident that she will 
continue to lead the shop with the same care, 
professionalism, and dedication that Maria has 
consistently demonstrated. 

Maria will still pop up in the shop from time to time 
as she has agreed to provide cover occasionally.  
Please join us in thanking Maria for her outstanding 
contribution and in supporting Grainne as she takes 
on her new role.

Reminder – Lunch Bookings
If you wish to have lunch at Adams Hall, please ensure you book through the Warden Team. A lunch token 
must be purchased from the shop, and bookings must be made by 4:00pm on the day prior to dining. Thank 
you for your cooperation. Melissa and Rob will gradually be introducing new dishes to go with the changing 
seasons. You will start to see the new dishes on the menu from Monday 16 March. An Easter Sunday lunch will 
be available with the familiar Easter decorations.

The Shop opening hours will be changing. From 
13 April onwards the shop will be closed on 
Thursdays. The shop opening hours from the week 
commencing 13 April will be:

Monday:	 9 am - 1pm
Tuesday:	 9 am - 1pm
Wednesday:	 9 am - 1pm

Thursday:	 CLOSED
Friday:	 9 am - 1pm
Saturday:	 9 am - 1pm

SPRING 2026
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Do you know the difference between  
a complaint and service request?
In housing associations such as Glebe, 
the distinction between a complaint and 
a service request is crucial for you to 
understand your rights and the process for 
addressing issues. 
Here are the key differences:

A service request is when you contact us to ask for 
something to be done. It’s usually the first time 
you’re letting us know about an issue or asking us to 
take action.

This could include things like: 

•	 Reporting a repair or fault in your home 

•	 Letting us know a cleaner missed an area 

•	 Asking us to look into a noise issue or  
anti-social behaviour 

•	 Requesting an update on something you have 
already reported.

By reporting the issue, you’re giving us the 
opportunity to fix it. We will log your request, explain 
what action will be taken, and aim to resolve the 
issues as quickly as possible.

A formal complaint is different – it 
is when you have already made us 
aware of a service request, but you’re 
not satisfied with our response or feel 
we have not handled things properly. 

Examples of when you might make a 
formal complaint: 

•	 We did not respond within the timeframe 
we promised 

•	 The repair wasn’t carried out properly or at all 

•	 You are unhappy with how a staff member spoke 
to you 

•	 We did not follow up or act on an issue you raised 

It’s important to understand that a formal complaint 
is about how we handled the issue, not the issue 
itself. The staff team discuss complaints to ensure 
learning and help to continuously improve our 
service to you.



A Day in the Life of an HR Officer
by Alexandra Barnard

There’s really no such thing as a “typical” day in my role — and that’s one of the things 
I enjoy most about it. Each day can look completely different, whether I’m researching 
training course providers, preparing for induction training, or running reports. It’s a 
busy role, but I like to work in a planned and organised way rather than rushing tasks 
or feeling unprepared.

Most mornings start with a plan for the day, although 
that plan can sometimes be out of the window by 
10am! Priorities can change quickly, but that variety 
keeps things interesting and makes every day 
feel different.

A key part of my routine is staying on top of emails 
so I’m always aware of what’s going on across the 
organisation. I also make time to check in with my 
manager regularly, which helps ensure everything is 
running smoothly and priorities are clear. 

Much of my role involves administrative support, 
including supporting recruitment, managing 
paperwork for new joiners and drafting new 
procedure manuals to help keep our processes clear 
and up to date.  

As my role involves ensuring our training remains 
current and effective, I’m lucky to spend time 
speaking with staff face to face on my office days. 
Being able to communicate in person makes a real 
difference, whether it’s answering questions, sharing 
updates, or simply catching up. When travelling 

around to see staff in different areas, I have the 
opportunity to see residents as I pass through the 
building, which I really value.

Towards the end of the day, I focus on preparing for 
the next one. I check what tasks are urgent, what 
needs prioritising, and make sure everything is ready 
so I can start the next day organised and prepared. 
I’m really enjoying working here at Glebe, it’s a 
fantastic place.

Keep It Local Midsummer Craft Show
Friday 6 to 8 June 10am - 4pm 

Come along to the Keep It Local Craft Show at Coolings Rushmore Hill where you will find exquisite gifts 
and treats all hand-made in Southeast England. The Keep it Local team are committed to providing a 
shopping experience with attractive, high-quality merchandise available for purchase. There will be 
30 different stalls to browse each day, with no two days being the same! A total of 90 different stall 
holders are booked to rotate over the period of the 3-day show.

The Craft Show runs over three days from Friday to Sunday, it opens at 10am and closes at 4pm.  
The event is available at our Rushmore Hill site only.

SPRING 2026
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Glebe Housing Association Ltd 
Glebe House, Bencurtis Park, 
Corkscrew Hill, West Wickham,  
Kent  BR4 9QD

Website:  www.glebehousingassociation.co.uk
Facebook:  www.facebook.com/glebehousing

Wardens Tel:	 020 8777 0184
Admin Team:	 020 8777 1122

Samirah Yusuf has returned from maternity leave to her 
Warden role – it is great to have her back. We would also like to 
welcome Paul Wenham, who has joined us as Head of Asset and 
Maintenance. Please do say hello if you see either of them about.

Paul Wenham

Staff update

Office Moves – All Change!
All staff, except for the CEO, have moved from 
Glebe House. You will have seen that 31A Sarjeant 
Court has been converted into office space. 
This office is where the Finance Team is based 
alongside the Maintenance Managers. Sandra 
is now based with Trudi in the Housing Office 
on the ground floor of Sarjeant Court at the 
end of the corridor when turning left from the 
Reception Office.

Signage is being installed to assist you with 
finding the new offices. There are chairs outside 

the Finance/Maintenance Office so that when you 
do call, there is somewhere for you to sit whilst 
staff are dealing with your enquiry. We are also 
installing a bell for assistance when you come to 
the Finance/Maintenance Office. 

Please note that you can just drop into the Main 
Reception and ask either Chloè or Ella to phone 
the Finance or Maintenance Team and the 
Finance staff or Maintenance Managers will pop 
down directly to you in the main reception if 
that is easier for you.

Classic Car Show – Sunday 26 July
The Classic Vehicle Group is holding this Classic Car Show again at 
Coolings this year. 

Run in aid of St Christopher’s Hospice, there will be a wonderful 
array of vehicles on display to walk around and chat to owners and 
enthusiasts alike, a great day out for all car and classic vehicle lovers.

Held on the front meadow opposite the Rushmore Hill site entrance 
from 9am - 1pm.
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