Glebe

Hello everyone

I hope you're enjoying the summer
weather and managing to stay cool in
the shaded areas of the grounds. Some
of you no doubt have been enjoying
the FIFA World Cup and Wimbledon
providing wonderful opportunities to
spend time with family and friends
and enjoy the season together.

In June we celebrated volunteers and carers week,
and I just want to say thank you so much to all of
you who give your time so freely to help others, in
particular our volunteer Resident Panel and Friends
Committee volunteers and all those who coordinate
activities and the tea and coffee in the Notley Lounge,
you are an amazing community of volunteers. We are
also grateful to our minibus volunteer drivers. Where
would we be without you all?

Our Facebook page captures just a few of the
memorable moments we have shared recently,
including the wonderful Easter lunch and Maria’s
retirement celebration.

What have the staff team being working on?

McCarthy Stone remains committed to purchasing
Glebe Court and has now appealed Bromley Council’s
decision to reject the planning application. We are
currently awaiting further news. I understand it is
frustrating that progress has not moved forward

as quickly as we had hoped, but please be assured
that we will keep you informed as soon as there are
any updates.

We are currently working on the annual accounts and
annual report, and you will see us around the site
taking photographs to include in the report. We have
also spent a significant sum of money on further fire
safety works around the site and this work will be
continuing throughout the year. Your safety is our
number one priority. Within the Maintenance and
Finance Team we have been reviewing our approved
contractor list to ensure we are achieving value for
money and importantly getting quality work in the
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services we pay for. Your feedback is so helpful to us
when it comes to working with the contractors on
site whether that is landscaping or cleaning or any
other area of service.

The Resident Panel continue to give us feedback
on your behalf, and they represent your views and
ideas to us. We are making progress on some of the
environmental improvements required across the
estate. We are also grateful to the Friends for their
support and contribution to the improvements
that you see. Over the past few months, we have
welcomed some new residents to the estate, and
we hope they are settling in nicely. We have seen a
safe and steady transition of the shop from Maria’s
capable hands into Grainne’s equally capable hands.

I encourage you to take some time to explore this
newsletter and, as always, share your thoughts, ideas,
and feedback with us.

Whether you are spending the summer at home or
travelling further afield, I wish you a happy, relaxing,
and enjoyable summer which will hopefully not be
too hot for any of us.

Best wishes,
Tricia

Patricia Goan
Chief Executive

WHO TO CONTACT

Wardens Tel: 020 8777 0184
Admin Team: 020 8777 1122
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Maria’s retirement
celebration

At the end of April many of you joined us to

help celebrate Maria’s retirement with some
speeches, cake and fizz. It was lovely to celebrate
Maria in this way and at the party she was
presented with a commemorative bench from all
the residents and staff to recognise her dedicated
service over the years in running the shop. The
bench is now located outside the White House,
often with Maria in situ oniit.

Trip to Coolings Garden
Centre - 29 July 2026

The minibus drivers have

Looking after your feet

The Chislehurst Clinic has advised that, due
to limited staffing resources they are unable

= to provide podiatry/chiropody,
services. We understand how
important this service is to you
and have been working to source
a new provider.

kindly agreed to a trip
to Coolings. The 1st

trip is at 10am, 2nd =
trip 11.15am. The :
contribution of £5

Sandra has identified Elaine
Brockwell to provide a foot care service
to residents. Elaine is not a podiatrist or

per person is required
when booking. Please contact
Reception to book your place.

chiropodist but is a private foot health
practitioner and will be providing foot care
services from our foot clinic.

The cost of an appointment with Elaine will be
£35. To start with she will be attending weekly
on a Friday with a view to change the day at a

later date. To book an appointment, please call
07513 134132.

A big thank you

On behalf of the residents, we would like to say a big
thank you to Kathy and Robin for all their hard work in
keeping our grounds looking so beautiful. Their efforts
are truly appreciated and make such a difference to
everyone who lives here. Thank you both so much.
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Scooter reminder

If you need a scooter for health reasons
you can apply to the warden team for

permission and to book a place in
the scooter room. You will need our

consent before purchasing the scooter.

Scooter spaces in the communal stores are
limited and not guaranteed. If there is no
space, you will need to join the waiting list.

OUR COMMUNITY

Scooters are to be driven on the
roads only, at a speed no higher
than 4 miles per hour. We will
require evidence that you have

been shown how to operate
your scooter and a copy of your
insurance if your application to

° ° have a scooter is approved.

Thank you for attending
the Leaseholder meeting

Tricia and Trudi would like to extend a sincere  We encourage all leaseholders to continue getting

thank you to everyone who attended the
leaseholder meeting on Wednesday 29th
April. Your time, input, and willingness to

engage are greatly appreciated.

Topics discussed included the
recycling and refuse collection cycle,
the valuation process and checklist for
sellers, legal advice in relation to doors
and windows and the nursing home.

These meetings are an important
opportunity for us to come together,
share updates, and most importantly
... listen to your views. Hearing
directly from you about any concerns,
ideas, or experiences helps us better
understand what matters most to

our bungalow residents. Whether

the issues raised are large or small,
your feedback plays a vital role in
shaping how we manage and improve
our services.

When you share your views, you

help us create a better living
environment for all residents living in
Bencurtis Park.

involved whether by attending future meetings,
responding to consultations, or contacting us
directly. Your voice is important, and we are
committed to listening.

Thank you once again for your participation.
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Social Tenants Access

to Information
Requirements

We wanted to let you know about changes to the
way that we provide information to you about
how we manage your home and the services

we provide to you. From October 2026, the
government is introducing the Social Tenant
Access to Information Requirements (STAIRS).

These are being introduced to make it easier for you
to access information.

STAIRs helps you understand:

what we do
¢ how decisions are made
* how your home and services are managed

This helps you to better hold us to account as
your landlord.

Why this matters

STAIRs is designed to make sure we are:

* open and transparent
® clear about our decisions
® responsive to your questions

How are we doing?

As we close our financial year work

is underway to produce our annual

report, which will be presented to shareholders
first in September at the Annual General Meeting

(AGM) following which you will be able to view it
online or request a hard copy so you can see how
we are performing.

It also helps you to:

¢ understand how we are performing
¢ see how your home is managed
* get the information you need more easily

From October 2026 we are required to provide you
with necessary information without you needing to
ask for it. We will provide this information to you
under what is called a Publication Scheme.

The information we will provide includes how Glebe
is governed and how it makes decisions; how money
is spent; information on our performance; our
policies and procedures; and how we manage our
homes and services for you, our residents.

You do already receive a lot of this information via
our website and our annual report but from October
all of this information will be available in one place
on our website

We will update you further once the Publication
Scheme is up on our website however if you have
questions in the meantime, our team is here to help
at reception@glebeha.org.uk.

Resident Panel

2026 Panel Dates

16 September
18 November.

=

Do speak to your local representative to raise any
issues/suggestions you would like discussed.


mailto:reception@glebeha.org.uk
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A Day in the Life of an

Assistant Maintenance Manager

by Harrison Brooks

for me.

My day typically starts with a
quick check of my emails. If all
is well, T will walk around the
grounds to make sure all is in order. I will pop into
reception to have a catch-up with our maintenance
admin, Ella to plan our priorities for the day.

I typically break my week into ‘desk days’ or ‘site
days’. Desk days would typically involve writing work
specifications, organising contractors, arranging
reactive and planned work programmes, signing

off on invoicing, report writing or responding to
requests from other staff members to keep the day to
day of our business running.

I also have oversight of our regular inspections to
ensure our site is safe, secure, and compliant and
running checks on these is an important part of my
day-to-day activities. Today however is my favourite
day, site day!

On a site day, I try to get out and about as much as
possible, meeting with residents, staff, contractors,
and our in-house operatives. This morning, I will
be finalising our summer works plan. This will be

swiftly followed by two meetings booked with tenants

to discuss ongoing works and then an onsite routine
meeting with a general building contractor. In the
afternoon, I have a scheduling meeting planned
with Ella.

It is not unheard of at these meeting for me and
Ella to plan over 100 works orders in one sitting,
particularly when we have completed large
inspection programmes such as fire doors or
property inspection.

There is no typical day for me, each day brings new tasks, challenges
and projects. The variety provides great excitement, and | always look
forward to coming into work and seeing what the day has in store

No day is the same and sometimes I may come to
work with a good plan of action and my whole day
be completely uprooted by the first work request.

It can be stressful at times, but I find the work

highly rewarding and walking around the beautiful
grounds, seeing happy residents and well maintained
buildings fills me with great pride and makes
everything I do worth every effort.
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Adams Hall Restaurant
Reservations and Payment Process

We are pleased to offer our residents and »  Takeaway option: You are welcome to order a
their guests a hot meal in a Welcoming mea]. forl’foﬂecti()n to take aWay Wlth you and
. . enjoy at home.

setting. During the. hotter weather keep * Frail and vulnerable residents with restricted

an eye out for the ice cream van treats mobility: The warden team work with and

on offer and the salad option available assess the residents who are unable to walk to
the servery and arrange table service for these

by request to the wardens, for when you individuals. Please have your lunch token ready

fancy something lighter. for collection when your meal is delivered to

your table.

e Guests and family members: Please note that non-
residents pay the higher charge for the lunch at
Residents  Non-residents Adams Hall. The shop provides a different token
Weekday Lunch: £7.98 £9.90 for non-residents which reflects the differing
cost applied.

Prices 2026/27:

Sunday Lunch:  £12.00 £15.00

e Cancellations: If you need to cancel lunch, this
should be done no later than 9:30am on the
day of the reservation so that the kitchen can
be informed. This will help reduce wastage. If
you fail to notify us of a cancellation you will be
Please note the following: liable for the full cost of your meal.

Service: Lunch is served Monday to Friday, and
fortnightly on Sundays from 12:30pm.

¢ Tokens must be purchased from the shop before Thank you for joining us in Adams Hall and we hope
attending lunch at Adams Hall. You should place you enjoy your meal.
your token in the collection basket at the servery
when you receive your meal.

* Reservations for lunch must be made with the
Warden Team as they hold the reservation
book. You can contact them by phone to make
a reservation or drop them a note. Please avoid
calling between 12:00pm and 2.00pm, as the
wardens are assisting in the restaurant during
this time.

® Booking deadline: Reservations can be made for
the week ahead or on a daily basis, please note
we close bookings at 9.00pm the evening before
lunch service on the following day.

¢ Self Service Restaurant: Please note that the
service in the restaurant is self-service and you
bring your tray to the servery for your meal.
However, tea and coffee are served directly to
your table.
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MAINTENANCE & SAFETY

Maintenance Update ﬁ@

We are pleased to say essential fire safety

repairs to communal fire doors by our specialist
contractor Capital Fire Doors are complete. We
will commence redecoration of the affected doors
in September.

As the summer weather is now upon us, our focus
will be on various improvements around the grounds
of the estate, focusing on external redecoration and
wood treatment works, paving and fencing repairs
The Maintenance Team look forward to this work as it
gives them great satisfaction to see the estate looking

Willis Court property inspections and remedial s0 good in the summer season.

repairs will soon be concluded, and the Maintenance
Team will be taking a break from internal work to
focus on summer seasonal external work around the
estate. Sarjeant Court and Ashby Close will have their
property inspections conducted over the autumn and
winter. Where we have identified window seal repairs
these works are being grouped together in batches

as planned works to be completed at the end of the
inspections as this ensures best value for money.

Rodent infestations — there has been a noted
increase of rodent sightings on the estate as well as
neighbouring properties. We have engaged our Pest
Control Contractor to have additional bait boxes
installed around our site perimeter. Please ensure
food is not left out on for birds or other wildlife as it
attracts rodents and dispose of waste in the correct
bins, ensuring bin lids are kept closed. We appreciate
your cooperation on this matter.

Fire Safety Notice - Lithium Batteries

Lithium ion batteries are the rechargeable batteries found in a wide range of electrical
items, such as e-bikes, mobile phones, laptops and some newer mobility scooters. They
pose a particular fire risk when charging, so it is important to know how to use them safely.

Fire risks from lithium ion batteries

Lithium batteries can overheat and catch fire if
they are:

* Overcharged or left on charge too long

e Damaged, dropped, or crushed

e Charged on or near flammable materials

e Charged with incompatible or fake chargers
e Improperly disposed of in general waste

Charging safely at home

e Always use the charger provided or
recommended by the manufacturer

e Charge devices on a flat, hard
surface — never on beds or
sofas

e Avoid charging overnight or
when you're not at home

® Keep devices away from
flammable materials
while charging

- Wwinpnf
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Never charge batteries on your escape route or in
hallways, if possible, charge and store them away
from your living areas.

Don't leave devices plugged in after they're

fully charged

Store batteries away from direct sunlight or any
heat source

Do not dispose of batteries in general household
waste, they should be recycled at your local
supermarket battery recycling or local authority
recycling centre.

Do not attempt to tackle a lithium
battery fire yourself

Do not use water or a fire extinguisher unless it’s
specifically rated for lithium fires.

Do not attempt to move a burning item, it
could explode

Do not put yourself or others at risk
Do, get out, stay out, sound the alarm and call

the fire brigade




STAFFING AND BOARD

does her best to keep on top of.

We are delighted to welcome some new members to our board and

advising social landlords regarding tenancy and leasehold management,
governance and regulation at a well-respected specialist law firm. When
not working or busy with family life, Anna has an allotment which she

look forward to working with them. Welcome Anna, Paul and Roger. C_l:_]
O O
Anna Bennett has over 20 years’ experience as a solicitor and then Partner (s o)

Paul is a senior fire and safety
professional with over 30 years’
experience in public safety,
emergency response and
organisational leadership. He
previously served as Assistant
Commissioner for Fire Safety
at the London Fire Brigade,
where he led strategic fire
safety and regulatory functions
across London, including
significant work following the
Grenfell Tower fire.

Paul Jennings

Glebe

Housing Association

Glebe Housing Association Ltd
Glebe House, Bencurtis Park,

Corkscrew Hill, West Wickham,

Kent BR4 9QD

Roger McDonald

Roger has worked as a solicitor
in the commercial property
and development sector for
more than three decades

in leading law firms in the
sector in the City of London
and internationally.

’

In other staff news, you may have noticed a
new-ish face as we have Dani helping now
as an extra pair of hands in the shop and

in the Head Office team. Dani has worked
with us before; and has a long relationship
with Glebe.

Wardens Tel: 020 8777 0184

Admin Team: 0208777 1122

Website: www.glebehousingassociation.co.uk
Facebook: www.facebook.com/glebehousing
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